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CONFIDENTIAL - SPECIAL COURIER SERVICE

Waterloo, March 2010

Subject: Vendor Compliance Letter - MasterCard Certificate Release

Dear Certified Vendor,

I am pleased to advise you that your facility at the address indicated in the attached
MasterCard Certificate met the MasterCard Physical Security Standards for Plastic Cards
Vendors and the MasterCard Logical Security Requirements for Card Personalization.

Consequently, your company is certified by MasterCard for offering to licensed issuers the
card production services related to MasterCard®, Maestro®, or Cirrus® Branded Cards
as listed in the attached MasterCard Certificate.

The present MasterCard Compliance Letter and Vendor Certificate are valid until April 30,
2011.

Please be confirmed that your company will continue to be listed as a Certified Vendor in
the MasterCard Global Security Bulletin — List of Certified Vendors which is released every
month and made available online to our licensed issuers worldwide.

I wish you a very successful business with MasterCard and I remain at your disposal for any
further assistance you might require.

Yours sincerely,

Luis Ferreira
Senior Business Leader —Physical & Logical
Payment Systems Integrity — Global Information Security — MasterCard Worldwide

cc:  Werner Fischer — Business Leader, Product Security
Global Information Security — MasterCard Worldwide

MasterCard Europe SPRL is 2 subsidiary of MasterCard Incorporated
RPM - Mivelles
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